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1. O6wwue nonoxxeHus

1.1. Hactosuwme Ycnosus pernaMeHTUpYIOT OCOBEHHOCTM OKa3aHus ycnyr no npeaocTaBNeHuio AoCTyna K Beb-cnyxbe
Microsoft Azure Plan B nporpamme Cloud Solution Provider, MNpasoo6naaarenem KOTOPbIX ABNAETCA KOMNaHus Microsoft Ireland
Operation Limited (aanee — Ycnyru), u B3auMogeiicTens CropoH.

1.2,  HanpaeneHueMm COOTBETCTBYIOWEr0 3akasa K HacToswwmM Ycnosuam [lonb3osaTess NOATBEPXAAET, UTO OH
O3HaKOMJIEH CO CNEAYIOLLMMA AOKYMEHTaMU [paBooGnaaatens, 0693aTenbHLIMU K UCMIOAHEHWIO Mone3oBateneM, U cornacen
Ha COBNMI0AEHUE 3aKPENNEHHBIE B HUX YCNOBMIA;

1.2.1. Ycnosus ucronb3osanns BeG-ciyx6: https://www.microsoft.com/licensing/docs/view/Product-Terms:

1.2.2. Ycnosus ans npoayktos: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. Cornawenue 06 ypoBHe o6CIyXMBaHUS:
httDs://www.microsoft.com/licensinq/docs/view/Service—LeveI—Aareements-SLA—for-OnIine-Services;

1.2.4. CornaweHue Microsoft Customer: https://www,microsoft.com/licensing/docs/customeraqreement

(aanee - Cornawenue Microsoft),

AaHHble AOKYMEHTbI MOTYT BPEMS OT BPEMEHMU U3MEeHsTLCS MpaBoo6iasaTenem. Monb3oBaTeslb CAMOCTOSTENLHO OTCNEXMBAET
BCE M3MEHEHHA 1 06ECNEUMBAET MX HEYKOCHUTENBLHOE COBMI0AEHME.

lMonb3oBatens 06a3yeTcs obecrneunTb NpuHATHE Cornawenns Microsoft (akTyanbHasi Bepcus BCeraa JOCTYNHa Ha caiire
MNpaBoobnajarens B OTHOLIEHUM PEFMOHA Kazakhstan) ynonHOMOYeHHbIM IMUOM, AaHHbIE O KoTopoMm (PWO, aata, agpec
3/IEKTPOHHOW NMouThl) Monb3oBatens npeActaBnseT KoMmnaHum Ha Caiite B MOMEHT pa3sMelleHns nepeoro 3akasa, u
MOAACPXKMBAET B AKTYaNIbHOM COCTOSHWM (TaM, FAE 3TO NPUMEHNMO ~ EXEroAHO). M0Nb30BATENL rapaHTUPYeT, YTO Ha MOMEHT
pasMeLLeHna NepsBoro 3akasa no HacTosWMM YCIoBUAM (7160 Npy EXEroAHOM NPUHATUMY, B nonax «/TuLo, YNOJIHOMOYEHHOEe
Ha 3aK/ioyeHne Aorosopa» Ha Calite yKasaHbl AaHHbIE YNOMHOMOYEHHOO vua, noanucaswwero Cornawenust Microsoft, u
KoMmnanus BnpaeBe ux nepeaats [NpaBooGnagatenio. Mpy HEO6XOANMOCTM BHECEHWS KOPPEeKTMPOBOK B AaHHLIE 06
YNONHOMOYEHHbIX nuuax, [lonb3oBatens yseaoMnser KOMMaHWIO B TeuyeHue 5 (naTn) AHe C patbl M3MEHeHus
YMONHOMOYEHHOrO  /Mua nyTeM HanpaeneHus [10Nb30BAaTENeM YBeAOMNEHUs Ha 3NEKTPOHHLIN  agpec  KomnaHum
kz.platform@softline.com.

Monb3oBatenb HECET OTBETCTBEHHOCTb nepes Komnanwelt u [lpasoobnaaateneM 3a HapylweHve [lonb3oBaTtenem
BblLLEYKa3aHHbLIX YCIOBUWHA,

1.3. Monb3oBaTenb MOATBEPKAAET, YTO HA MOMEHT HampaBneHWs COOTBETCTBYIOWErO 3aKasa, OH B MOSHOM Mepe
COOTBETCTBYET KPUTEPMAM, YCTaHOBMEHHbIM [pasooGnajaTeneM B AOKYMEHTaX, yKa3aHHbIX B nyHKTe 1.2, HacToswmx
YCnoBuii, ANA WCMONb3OBaHUS COOTBETCTBYIOLLMX Beb-cny6 opraHusaunamMn, HajeneHHbIMW OnpeAeneHHbIM CTaTycoM.
Monb3oBaTenb HECET OTBETCTBEHHOCTL Nepes KoMnanueli u lpaBoobnasaTenem 3a HapyleHUE AAHHOrO YCNOBMS B BUAE
BO3MELLEHMS YObITKOB, KOTOPbLIE MOTYT BO3HUKHYTL y KOMMaHWM 1 MpasooBnagarens.

1.4. MNpasoo6naaarens 1 ero abdunnmpoBaHHble nMua He MPEAOCTABNIAIOT TEXHUHYECKON NOAAEPIKKN Beb-Cnyx6, aoctyn
K KOTOPbIM NPeAoCTaBnaioTCs Monb3osaTento,

1.5 Monb3oBaTenb rapaHTUpyeT B TeueHWe CpoKa AeiCTBUA HACTOAWWMX YCnoBMi CoxpaHeHua 3a Komnanwveli npaea
aAMUHWCTPMPOBaHKSA NpuobpeTaemblX MONb30BATENEM MO HACTOSWMM YCNOBUSM Aoctynam K Beb-cnyxbam c uensio
NPEAOCTABNEHNs [10Nb30BATENIO YCNYT TEXHUUECKON NOAAEPIKKY,

2. TepMMHbI U onpefeneHun:

OTueTHbIf Neproa — Nepuoj, pasHblii O4HOMY MecsLly B MPOMEXYTKE C 1 MO MOCNEAHEE UUCIIO KaXAOrO KasleHAapHOro
Mecsla AeWCTBUA AaHHbIX YCI0BUIA. '

Cuctema yuera [paBooGnaparens - OHnaiiH-noptan  MpaBoo6/iaaatens, pPacronOXeHHwiii  no ajpecy
https://portal.azure.com, copepxatumii nepeyeHb Be6-cnyx6, B OTHOWEHUM KOTOPLIX MONb30BATENIO OKA3LIBAIOTCH ycnyru
Aocryna.

3. Ycnosus oKasaHWs ycnyr ro npefocrasnieHmio Aoctyna Kk Beb-cny)x6am
3.1. B COOTBETCTBUW C YCNOBMSAIMM [loroBopa n HacTosawmx Ycnosuit Komnanus NpuHMMAaeT Ha cebs obsasartenscrea

OKasbiBaTb MNonb30BaTenio ycnyru no npefocTaBneHuio Aoctyna k Be6-cnyx6am, a Monb3osatens o6s3yercs NPUHUMaTDL K
onna4ueatk ycayri KoMnanuu.

3.2, MepeyeHb Be6-cnyx6, ycnyri rno npefocTasneHuio AOCTYNa K KOTOPLIM OKAa3bIBAIOTCA MO HACTOAWMM YCnoBuaM, u. .

npasnna vx Tapudukauum npueeaeHs! Ha caiire MNpaeooGnaaatens no ajpecy: http://azure.microsoft.com.

3.3. B uenax ucnonb3osaHus Be6-cnyx6 Monb3osarenio npeaocTaBnaerca poctyn Kk Cucreme yueta lMpasoo6naaartens,
MOCPEACTBOM KOTOPO OH CAaMOCTOSITE/IbHO OCYLLECTBAET BbIGOP Be6-cny6 ana wmcronb3osaHus W ympaeneHue
MCNONb30BaHUEM,




MepeyeHb (PakTUYECKM MCNONb3yeMbIX Be6-Ciy6, 1x CTOUMOCTS, (UKCUPYETCS nokasaHusMu Caitra 1 yKasblBaeTcs B AkTax,
BbICTAB/IAEMBIX KOMMaHUeli no uroram Kaxaoro OTYETHOrO nNepuoza. BosHarpaxaeHne KomnaHum 6yLeT paccunTbiBaTbCs 3a
AHM (DAKTUHECKOTO MCrIoNb30BaHNs BeG-cnyx6 B OTUETHOM MEpUOAE, YTO (mkerpyetca nokasaHuamu Caifra, Hacroswmm
lMonb3oBaTenb COrNALWAETCS, UTO Nokasanus Caiita GyAyT OnpeAensioLMMI npu yuere GakT4eckoro 06bLeMa UCroab30BaHUs
Be6-cnyx6 v onpeaenenmns CyMMbl BO3HarpaxaeHus. Noapo6Has aKTyanbHas Aetanusauva Yenayr 3a npoweanii OTyeTHbIN
NEp1OA AOCTYNHa Ha CaifTe B pasaene «AHanuTika» nocne 20 uucna Mecsiua, cneaylowwero 3a OTYETHBIM NEPUOAOM,

4, MNopsapok npeaocrasneHns foctyna k Be6-cnyi6am

4.1. [na ueneit yyeta (aKTUYECKUX CPOKOB M OBLEMOB UCTIO/b30BAHMS Be6-cnyw6 [Monb3osareneM, pacuera
BOSHArpaXAEHWA M COCTABNEHMA AKTA BBINOJIHEHHbIX PAGoT (OKasaHHbIX YCnyr) CTOPOHbI PYKOBOACTBYIOTCS 3aKasamu
lMonb3oBatensi B paMKax COOTBETCTBYIOLLErO OTUETHOrO Nepuoja. Mpu 3TOM;

4.1.1. npn HanpaeneHun Monb3oBaTenem 3akasa, Mo KOTOpoMy Monb3oBaTeNio BMEPBLIE NPEACCTABNAETCA AOCTYN K Beb-
cnyx6am, Takoi AOCTYN CUNTAETCA NPEAOCTABNEHHLIM M0NbL30BATENIO C [aThl BLINONHEHWS 3aka3a H

4.1.2, JOCTYN Ha KaXAbliA nocnefyiowmii OTUETHBII Nepros, aBTOMaTUUYECKH NPOANEBAETCA B AATY, CNEAYIOWLYIO 33 AATON
OKOHYaHMA NpeAblaywwero OTHETHOrO NEPMOAA, B TEUEHWE KOTOPOro MoNb30BaTeNb UCNONL30BaN Be6-cnyx6bl.

4.2. Tlonb30BaTeNb B TEUEHME KaZOro TeKywero OTYETHOro NEPUOAA WCMONb30BaHUA CaMOCTOSTENBHO YnpaBnser
OGbeMOM  WCMO/b30BAHUA W KOHTPOSIMPYET YPOBEHb (hakTUYECKOro UCroNb3oBaHus Be6-cnyw6 B Cucreme yyera
MNpaBoo6naaarens u Ha Calite,

4.3. Tlonb3oBatens B nio6oe BpeMs Bnpaee NPEKpaTUTbL Ucronb3oBaHue Be6-cnywb, uto 6GyAer 3admKCMpoBaHo
nokasaHuamMu Cucrembl yueta lpaeooGnasarens u Caitta. MNpu 3ToM lMonb3osaTensb 0643yeTcs npousBecTy onaary 3a
(bakTuyeckoe ncronb3oBaHue Be6-cnyx6 B cooTeeTcTByioLeM OTYETHOM neproae CornacHo pasaena 5 DNorosopa.

4.4. CTOpOHLI COrnacoBanu, YTo He nosaHee 25 (ABaguaty naTk) paboumx AHeil C AaTbl OKOHYAHWA COOTBETCTBYIOLErO
OtyerHoro nepuoaa, B kKOTopom KoMnanueli MNosb30saTeno npeaocTaenanuce Yenyru, Komnanms Hanpasnser MNonb3osaTtenio
AKT BbINONHEHHbIX PaBoT (OKa3aHHbIX yCnyr) 3a COOTBETCTBYIOLUMA UCTEKIIMIA OTUETHBIN NEpUos, AATUPOBaHHDIN nepebIM
AHEM KaneHAapHOro Mecsilla, CNEAYIOLIEro 3a UCTEKILMM OTUYETHBLIM neproAoM 6e3 NoApobHOI AeTtanuzauuu, Monb3oBaTenb
B TeueHue 5 (nstn) pabounx AHel C MOMEHTa NonyueHus AKTa NOAMKCHIBAET 1 HanpaenseT KoMnaHum oAuH ak3emniap Akra
W MOTMBUPOBAHHBIN OTKA3 OT €ro NOANMCaHNS. B ciyyae ecimn B yCTaHOBMEHHBII HACTOSLLNM NYHKTOM CPOK MNonb3oBaTens
He HanpasuT KOMNaH1 NOANMCAHHbINA AKT UM MOTMBMPOBaHHbINA OTKA3 OT ero NOANKUCAHWA, AKT CUMTAETCS NOANUCAHHBIM
Monb3osatenem 6e3 3ameyaHi B NOCNEAHUA AEHb CPOKA, YCTAHOBNEHHOTO AN €ro NOANUCAHWSA, U NOANEXALMIA onnare.

5. Ocobble ycrioBus

5.1.  Tlonb30BaTENb NOHUMAET W COMALLABTCS, YTO NPY NPEKPALLEHIN AocTyna K Be6-cnyxbam, CBA3aHHOrO B TOM uucne u
C OTKa3oM [onb30BaTENS OT UCMONHEHWUS HACTOSLMX YCHOBWI (pacTopskeHun), AaHHble MMONb30BaTENs, Pa3MELLEHHbIE UM
npy UCMoNb3oBaHuK Beb-ciiysib, 6e3803BpaTHO yaanaoTcs MpaBooGnagarenem no ucreueHue 90 AHel € AaTbl NpeKpaLLeHus
Aoctyna. KOMnaHusi He HECET OTBETCTBEHHOCTb 33 MOTEPIO AAHHbIX, yAanexHbix lpasoobnasateneM B BbilueyKasaHHOM
nopaake. lNonb3oBare/nb CaMOCTOATENLHO AOMKEH M03aBOTUTLCS O BbIrPY3Ke HEOOXOAMMBIX €My AaHHbIX U3 Be6-cnyx6. B
MOCAEAYIOLLIEM AOCTYN K AaHHBIM MNM BbIrPY3Ka MX U3 Be6-Cyx6 GyseT HEBO3MOXKHDI.

5.2, [lonb3oBaTenb NOHMMAET U COrNALLAETCS, YTO C [laTbl BLINONHEHUSA 3aKasa K COOTBETCTBYIOLLEN Be6-cnyx6e KomMnanms
MONy4a€T MpaBoO  aAMMHUCTPUPOBaHUS npuobperaemblx [losb3oBatenem Be6-cnyxb. Mpaso  aaMUHUCTPUPOBaHUA
MNPEACCTABNAETCA KOMNaHUM C Lenblo obecrievenus Monb3oBaTens ycayraMu TEXHUUYECKO NOAAEPKKA U ynpasneHus Beb-
cnyx6, AOCTYN K KOTOPbIM NpuobpeTaeTcs Monb3osatenem y KoMnanuu, Monb3oBarent 0CBEAOMAEH, YTO OH Brpase B N06ol
MOMEHT OTO3BaTb NPaBO AAMMHWCTPUPOBAHWA y KOMMaHMM CaMOCTOSTENbHO, MM MyTeMm HaNpPaBneHUs MUCbMEHHOro
YBEAOMIIEHWA, NOATMMCAHHOIO YNOAHOMOYEHHLIM IMLOM Monb3osaTens.

5.3. YuutbBas, uto lNpasoobragarens Moxer npeaocTasuThb Monb30BaTeNi0 TEXHUUYECKYIO BO3MOXHOCTb nony4eHust Ha
BO3ME3/HOI OCHOBE AOCTYNa K MCMOMb30BaHMIO Beb-cnyw6 Azure RI, a Tak e k Be6-cnyx6am u MNporpamMmam ans 3BM
CTOPOHHMX NPOWU3BOANTENEN, He SBNSIOWMXCS [PaBoo6nasaTeneM, AaKE ECAN OHW He Gbun NpeABapuTeNsLHO NPUOGPETEHBI
(3akazaHbl) Monb3oBartenem y Komnanuu no Aorosopy 1 lMpunoxennam Kk Hemy, Monb3oBaTeNb HACTOALLMAM NpusHaeT u
COrnawaeTcs, YTo B Ciyyae OCYLIECTBNGHUE AOCTYNA W MCMOMb30BAHUA MM TaKWX lMporpamm aAns 9BM n Be6-cnym6 Ges
npuHaToro Komnanuelt 3akasa u/unu npeasapuTenbHOro 3akmioueHns ¢ KoMnanmesi COOTBETCTBYIOLLErO AOMONHEHUS WU/UNK
Ycnoeuw K [lorosopy, Monb3osatens o6ssyercs:;

5.3.1. 3akm0umTb C KoMnaxueli COOTBETCTBYIOLLEE AOMNO/HEHUE M/Unn YCNoBWs K [IOroBopy ¢ Lenbio 3aKpenneHns ycnosui
NpuoBpeteHna Monb3oBaTeneM ykasaHHbIX MporpamMm ans 3BM u/unu BeG-cnyx6, ecnm TakoBble 6yAyT npeacTasieHb
KoMnaHweit K 3aknioueHnio;

5.3.2, npuHaTtb y KoMnaHum npaea Ha MporpamMM ana 3BM u/unm ycnyri Aoctyna k Be6-cnyx6am Ha O0CHOBaHUM AKTa 06
OKasaHuu ycnyr, BbICTaB/IIEMOrO B MOPSAKE, YCTAHOBNEHHOM HACTOSLLMMK YCIIOBMSIMU. Wcnonb3syemble NosuLMM BeIAENAIOTCS
OTAE/bHbIMW CTPOKaMMU;

5.3.3. onnatutb KoMnaHuu Bo3HarpaxaeHue 3a NPEAOCTaB/ICHWE NpaBa ucnonb3oaHus Mporpamm Ans OBM w/unu aoctyna
K Be6-cnyx6am no ueHaM, ycTraHOBNEHHbIM KomnaHueii, B TeueHue Cpokos, NPEAYCMOTPEHHLIX A1 ONAaThl MO HACTOALMM
Ycnosuam,

5.3.4. OuKcauusa v AeTanusaums MCNoNb3oBaHUs MNporpamm ans 9BM wu/unu Be6-cnyx6 Gyaer otobpaxarbcsi B Cucreme
y4erta paBoobnaaarens B nMuHOM KabuHeTe Monb3oBaTens. CTOPOHbI HACTOALLWM NPUBHAIOT 1 COMNALLAIOTCS, YTO AaHHbIE
Cucremsl yuera lNpasooGnagatens SBNIOTCH ACCTOBEPHLIMU U AOCTATOYHBLIMU AN OMpeAeneHns 06beMa WCMOSb30BaHNS
Mporpamm ans 3BM wu/unu Be6-cnyx6 u gaioT KomnaHum npaso npeabasneHna onb30BaTeNio K oniate CTOMMOCTM
“cnonb3osaHus. Mpu 3TOM, LeHb!, yKasaHHble B CucTeMe yueta [lpaBooGnajarens, He ewiouaiot B cebs HAC u apyrve
Hanory, YAGpXuBaeMbIe Ha TeppuTopum Pecnybnuku YabekuctaH, Takue Hanoru 406aBnsioTes CBEPX CYMMBbI, YKa3aHHOI B
Cucreme yyeta MpasooGnagatens.

6. 3aknounTtensHble nonoXxeHun




6.1. HacToswwme Ycnosus BCTYNaioT B cuny ¢ [laThl 3aKioueHns CropoHamu Ycnoswii v AeHCTBYIOT 10 NOAHOMO BLINCHEHMS
CTOpOHaM1 NPUHATLIX Ha Ce6s1 06sI3aTeNbCTB,

6.2. Hactoswme Ycnosus MOryT 6biTb PacToprHyTbl KoMnanuel B Ciyuae usMeHenus noautuku MpaBoo6Gnasartens B
061aCT! LeHO0BpasoBaHKs /UM NPEAOCTABNEHMS AoCTyna K Be6-cnyx6e, a Taioke Ha ycnosusx [lorosopa.

6.3. B cnyyae npotveopeuus YCnoBuii NonoxeHusMm [lorosopa npuMeHsioTCs HacTosLwme Yenosus.

6.4. Bo BCEM OCTanbHOM, YTO He NPEAYCMOTPEHO HACTOALLMMI YCnoBuaMM, CTOPOHBI PYKOBOACTBYIOTCS NOSIOMKEHWSIMUA
[Jorosopa.
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